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WHO WE ARE 
 
JBS Financial Strategists Pty Ltd is a specialist Self Managed Superannuation Business, helping create 
and manage wealth creation strategies for high net worth clients.  We are affiliated with the Professional 
Investment Services Group of companies, an unlisted organisation established in 1996.  Professional 
Investment Services Group is well known and respected as a leading provider of financial services to the 
professional and business community throughout Australia and Internationally. 
 
JBS Financial Strategists Pty Ltd focus’ on delivering the most important thing of all –  
PEACE OF MIND, by fulfilling our client’s life values.  Those things that are important to them - lifestyle 
needs, financial requirement and looking after the family. 
 
Our communication and consulting process is based around discovering a client’s unconscious needs and 
desires and providing peace of mind through ongoing relationships, strategic solutions and education. 
 
JBS Financial Strategists Pty Ltd A Self Managed Superannuation Fund Business is an alliance 
organisation. ~ We build key alliances with the like-minded professional associates adding value to our 
business and in-turn, our clients. 
 
~ Our team are open-minded, technically skilled, good communicators and feel good about being able to 
meet all our client needs. 
 
~ Our clients are loyal, open, listen and reactive.  They welcome our values, have our trust and believe our 
business is instrumental in their future. 
 
 
Strengths 
 
JBS Financial Strategists Pty Ltd strength is our competitive advantage: 
 
• Specialist SMSF Advice – We are part of the founding SMSF Adviser Network in Australia 
 
• Strong stature within the market – We are a leading expert in the Melbourne area, creating and 

managing wealth creation strategies for high net worth clients. 
 
• Quality of advice – Specialisation of strategic advice in the areas of self managed super funds, 

retirement planning, estate planning, investment and portfolio management, investment strategies, risk 
management insurance, finance and wealth creation.  

 
• Quality of service – We give a high level of service through compliance via our professional alliances 

with Accountants and Lawyers as well as strategic and estate planning specialists that results in a 
comfortable income stream in retirement, tax savings and ultimately long term peace of mind. 

 
• Skilled workforce – Our team are open-minded, technically skilled and good communicators enhanced 

by the key alliances formed with leading professional associates. 
 
• Strategic alliances – Our business is part of a strategic alliance with many like minded qualified 

professionals. 
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• Life Values Consulting – We focus on clients “lifestyle relevance” over the long term. We are the 

Project Manager and accommodate our clients with financial services, portfolio design, lending 
facilities, legal and accounting, health services and lifestyle planning tools. 

 
• Portfolio Design – Clients Portfolio’s are designed and managed “individually”. Individually Managed 

Accounts administered by our internal administration platform. 
 
 
JBS Financial Strategists Pty Ltd area of expertise is to provide specialists information, strategic advice 
and portfolio design to family superannuation fund trustees and member’s that will enable them to add 
value to their asset portfolio by; 
 
 Allowing multi-generations of a family to aggregate their savings and investments to providing a 

comfortable income in retirement 
 Providing a properly structured family retirement fund so that a trustee in bankruptcy has no claim 

against a member’s assets. 
 Individually designed and managed portfolio’s. 
 Guiding and advising the trustees who have ultimate control of their investments 
 Devising strategic options within accumulation and pension portfolios that will enable a comfortable 

income stream in retirement, tax savings and ultimately long term peace of mind 
 Working with Centrelink to devise an assets test exemption pension 
 Helping with estate planning and business succession 

 
 
JBS Financial Strategists Pty Ltd objective is to ensure that we are aware of the real unconscious and 
motivating needs of a client as so to obtain peace of mind by fulfilling their life’s values – those things that 
are important to them. 
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OUR PEOPLE 
 
 
Jenny Brown, CFP  SSA  Dip FP is Head of Strategy, Senior Financial Adviser and Director of JBS 
Financial Strategists.  She is a SMSF Specialist Adviser™ (SSA), with over 16 years experience in the 
financial planning industry.  She holds the Diploma of Financial Planning and is recognised as a Certified 
Financial Planner (CFP) by the Financial Planning Association of Australia. Jenny holds an ASX 
Accreditation in providing advice in Direct Equities. 
 
She is a founding member of the Superannuation Professionals Association of Australia (SPAA), an 
Associate Member of the Financial Planning Association of Australia and a qualifying member of the Million 
Dollar Round Table (MDRT) since 2000. 
 
Jenny is an Authorised Representative of Professional Investment Services Pty Ltd; and her advice covers 
a wide spectrum of investment opportunities, including both innovative and traditional products.  Her 
accreditation and specialist knowledge in the Self Managed Superannuation field sets her apart from her 
peers.  
 
Jenny consults on a regular basis to Financial Advisers, Accountants and their clients both locally and 
interstate in the complex area of Self Managed Superannuation.   
 
Her concentration is in the creation of long-term wealth and strategies within Self Managed 
Superannuation. 
 
 
Geraldine Hanton, is a Risk Insurance specialist.  Geraldine has over 17 years experience in the financial 
services industry providing a comprehensive range of all Risk Products, personal and Business 
Superannuation including Corporate Group Salary Continuance, Group Life and Group Trauma. 
 
Geraldine has attained and maintained the status of Business Specialist adviser, which recognises her 
commitment, experience and speciality in the areas of Business Superannuation and Corporate Group 
Insurance. 
 
As an Authorised Representative of Professional Investment Services, she is able to offer risk product 
advice for our clients. 
 
 
David Novotny, B.Bus.FinPlan is our SMSF Manager and is responsible for the management, 
compliance and administration aspect of the JBS Self Managed Superannuation Business, as well as the 
preparation of Reviews and the communication of new investment opportunities.  David holds an ASX 
Accreditation in providing advice in Direct Equities.  
 
As an Authorised Representative of Professional Investment Services, he is fully accessible to all clients 
who have an administrative concern, and his impeccable customer service and attention to detail assures 
that all enquiries are handled with skill and diligence.  David works closely with Jenny in all matters relating 
to SMSF advice, administration and strategy implementation. 
 
Having successfully completed his Bachelor of Business Financial Planning degree, he brings a fresh 
approach and attitude into the workplace.  With the aim of obtaining his CFP designation, David further 
intends to extend his knowledge in the financial planning field.   
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Brendan Elkins, B.Bus Mgt in Strategic Management with over 25 years of executive experience with 
some of Australia’s largest and most respected businesses. 
 
Bringing this knowledge to the financial services industry and the JBS team specifically, he is uniquely 
positioned to consult on a range of Human Resource, Industrial Relations, and Strategic Management 
issues with our clients for the improvement of their business.  His general business acumen has proved 
invaluable - both by rounding out the JBS skill set, and offering a fresh perspective to clients in their 
personal wealth situations. 
 
In addition Brendan owns and manages his own Salary Packaging Company – Income Essentials (Aust) 
Pty Ltd.  IEA is uniquely positioned to provide independent advice to both employers and employees on the 
benefits of salary packaging, fleet management, leasing, finance and general insurance. 
 
 
Glenn Malkiewicz, B.Bus.FinPlan.  Glenn heads up our Superannuation, Investment and Finance 
division, he is responsible for the preparation of investment and retirement plans.  He has in excess of 6 
years experience working with clients in the areas of Investment Advice, Superannuation and Retirement 
Advice, and Risk Advice.  He also has a strong knowledge in the area of finance structures. 
 
Glenn brings with him wide experience and knowledge which ensures we the JBS team remain technically 
sound in Financial Planning.  As an Authorised Representative of Professional Investment Services, he is 
fully accessible to all clients who have planning or administrative concerns and his impeccable customer 
service and attention to detail assures that all enquiries are handled with skill and diligence.  Glenn also 
assists in providing research and technical support for the team at JBS.  He is currently completing 
additional studies in financial planning to further increase his knowledge in the field.   
 
 
Barry Sheales is one of the industry’s leading Salary Packaging and Income Specialists.  Barry 
commenced work as an independent insurance agent in 1978, later joining National Mutual as a Divisional 
Sales Manager, before incorporating his own insurance advisory company in 1990.  He was certified as a 
Fellow of the Life Underwriters Association of Australia in 1991. 
 
His specialist area is INCOME: 

 Providing you with the tools and training to tightly control your cashflow. 
 Packaging your income thus allowing you to utilize  how and when you take your money 
 Mentoring advice and strategies on aging, particularly if you feel you will be unable to 

retire because of debt. 
 Holistic Advice 

 
Barry brings a wealth of knowledge and experience to JBS.  
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Evelyn McLaren, BBus  DipFS  CPA  NTAA.  Evelyn joined the JBS team in 2007 as our Financial 
Controller.  She has a Bachelor of Business in Accounting and Computing, a Diploma of Financial Services 
and is a Certified Practicing Accountant and member of both the CPA (Certified Practicing Accountants) 
and NTAA (National Tax and Accountants Association) and has a Tax Agents Licence. 
 
Evelyn is responsible for ensuring that the Self Managed Super Funds JBS manage are compliant from an 
Audit and Accounting overview.  She works closely with both Jenny and David and brings a wealth of 
knowledge, experience and expertise to this division of JBS. 
 
Evelyn also works with a large Public Accountancy Practice managing a wide variety of clients ensuring 
that their businesses and accounts are compliant with the ATO guidelines.  
 
 
Megan Malkiewicz, Cert 5 Business Office Admin.  Megan joined us early in 2007 as our Client 
Services Manager responsible for the administration and management of our Superannuation, Investment 
and Finance clients.  Megan works closely with Glenn in preparing client reviews and will manage 
processes and work flows across the business.  
 
Megan brings great value to the business having completed certificates in business (office administration) 
and with an extensive back ground in salary packaging and more recently, Human Resources.  Always 
happy to assist with any inquiries that you may have, Megan prides herself on the ability to solve a wide 
range of varied and often complex problems 
 
 
Darren Caudell, Adv Dip Bus (Marketing).  Darren has recently joined JBS as our Risk Client Services 
Manager and is responsible for the general administration of our insurance clients and the preparation of 
insurance reviews. 
 
Darren has worked in a variety of roles from the Finance Manager of a franchise car rental company to a 
Senior Consultant for a large telecommunications company in consumer sales.  With a strong sales 
background, Darren brings a unique perspective to the JBS Team and is always looking to exceed the 
level of service JBS Clients have come to expect. 
 
 
Anny Huynh is our Client Services Manager for the Self Managed Super Funds Division.  She is 
responsible for assisting David with the administration of our SMSF side of the business, together with 
ensuring that client reviews are prepared in an accurate and timely fashion, working with David in this area 
of the business. 
 
Prior to joining JBS Anny was studying linguistics and philosophy in the field of communications.  Anny 
offers a unique perspective in this role.  She has quickly become a valuable member of the JBS team. 
 
 
Rachel Harris joined our team in September 2008 as a Client Service Manager.  Rachel is Jenny’s 
Personal Assistant and also assists David and Anny with Client Services and administration for the Self 
Managed Super Funds Division.  She is generally your first point of call and is responsible for ensuring  the 
office is run efficiently. 
 
Prior to joining our team Rachel worked for a Financial Planning Practice in North Queensland for over 14 
years which specialised in Superannuation and Risk Insurance advice. Please feel free to speak with 
Rachel if you have any general queries. 
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SPECIALIST AND ONGOING TRAINING 
 
We are committed to continually maintain our competence through ongoing education, training, 
accreditations and qualifications. 
 
This involves between 200 and 250 hours per annum through the following organizations to ensure our 
accreditation meets regulators guidelines: 

 SMSF Professionals Association of Australia (SPAA) 
 DBA Butler Pty Ltd 
 Webb Martin 
 Kaplan 
 Professional Investment Services Pty Ltd 
 Financial Planning Association 
 Resnik 
 Fund Managers 
 Others 

 
We apply our knowledge, evaluation and skills to developing and analysing 

strategies for our clients. 
 

We evaluate legislation, analyse and plan approaches to technical problems and 
client issues. 

 
 
PROFESSIONAL INDEMNITY 
 
All our advisers are covered under our extensive Professional Indemnity cover. 
 
In addition to traditional levels of cover our advisers are also covered for areas such as: 

 Self Managed Superannuation Fund Consulting 
 Self Managed Superannuation Fund Administration 
 Agribusiness 
 Gearing, Margin Lending and Finance 

 
 
AREAS OF CONSULTANCY 
 
1. Self Managed Superannuation Funds 
2. Financial Planning 
3. Life Values Consulting 
4. Investment Portfolio Construction -Individually Designed and Managed Portfolio’s 
5. Internal Administration Platform 
6. Retirement Planning and Superannuation Advice 
7. Risk Management 
8. Salary Packaging and Remuneration Planning 
9. Finance and Lending, General Insurance, Accounting and Taxation Services 
10. Redundancy Advice including Government Outsourcing 
11. Estate Planning and Asset Succession 
12. Client Education 
13. Portfolio Review Service 
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1. SELF MANAGED SUPERANNUATION FUNDS 
 
At JBS we specialise in the establishment, implementation and ongoing administration of Self Managed 
Superannuation Funds. 
 
There are vast numbers of non-complying superannuation funds out there, however we pride ourselves on 
our established systems ensuring that Trustee’s have an easier path to travel. 
 
We prepare and provide the following: 
♦ Establishment of the fund including: 

- Provision of superior Trust Deed 
- Set up of Corporate or Individual Trustee’s 
- Completion and Lodgement of Initial Compliance Documents 

♦ Detailed Investment Strategy 
♦ Investment Guidelines 
♦ Assisting in the Drafting of Binding Death Benefit Nominations 
♦ Pension Strategies and Minutes 
♦ Compliance Documents for ongoing maintenance of the Fund 
♦ Trustees Responsibilities 
♦ Administration 
 
 
 
2. FINANCIAL PLANNING 
 
For professional and business people, financial planning is the essential foundation for achieving a 
financially rewarding career and a secure future. 
 
We are able to analyse your goals and financial objectives and advise the course of action required to 
achieve your goals, in the most effective manner.  In doing so, we take into account ways of maximising 
your tax deductions to increase income available for investment. 
 
With Superannuation and Estate Planning, the taxation implications of contributions, withdrawals and 
rollovers are complex and require specialist advice and precise planning is essential if long-term goals are 
to be maximised. 
 
The commencement of retirement strategies such as self managed superannuation fund structures, 
allocated pensions and other income streams, also require specialist knowledge of both the clients’ 
individual circumstances together with the ever-changing Social Security requirements.  Forward planning 
is essential to the creation and implementation of the most suitable investment strategy for retirement. 
 
Understanding structures and the client’s goals and objectives is the key to the development of sound 
strategies. 
 
JBS Financial Strategists Pty Ltd has a well developed, proven process, which consistently results in the 
development of successful financial planning strategies reflecting the individual requirements of each 
client. 
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3. LIFE VALUES CONSULTING 
 
Our role as a Professional Adviser looks at all of the client’s issues through a framework of how to help the 
client and to give them the “Big Picture”.  
 
~ A planning tool to assist our clients to get from A to B.   
~ The journey – the client’s direction, where the client wants to go and to advise and guide in the right 
direction. 
~ Clients values – those things that are important to them, about their lives – their life values. 
~ To break through barriers and obstacles during the clients journey and to negotiate a way around these 
barriers. 
~ To provide simple tools to enable clients with a more effective option to deal with finance, money and 
family side of their lives.  
 
 
 
4. INVESTMENT PORTFOLIO CONSTRUCTION 
 
Our portfolio construction methodology is a holistic approach that recognises the complex nature of 
investment markets and the multiple steps required to meet client's investment and lifestyle objectives.  
 
Our process: 
♦ Individually Designed Investment Portfolios 
♦ Individually Managed Accounts 
♦ Direct Share Portfolio 
♦ Managed Funds 
♦ Direct Property and Property Syndication’s 
♦ Fixed Interest and Debentures 
♦ High Yielding Hybrid Securities such as Convertible Notes 
♦ Alternative Investments 
♦ Boutique Managers  
♦ Leverages off Van Eyk and Lonsec’s extensive manager review program. 

 
Our process in association with Van Eyk Research, Lonsec Research and Aegis Research amongst others 
goes further by analysing the underlying companies within each fund we highly recommend.  This involves 
assessing each company within the ASX 300 and major international bourses.  Companies are evaluated 
in terms of quality where we review criteria such as historical growth of sales, earnings and dividends, 
outlook, quality of earnings and their competitive advantage with their industry.  This rigorous process 
monitors and identifies any inconsistencies in each fund managers stated style. 
 
Our aim is to achieve an outcome that will perform well in most market conditions and that will be 
competitive relative to benchmarks, indices and competitors, over the longer term. 
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5. INTERNAL ADMINISTRATION PLATFORM 
 
Investment requires constant attention due to rapidly changing economic trends and changes in personal 
circumstances.  The complexity of the taxation system, legislation and the Regulators demands consistent 
review of the client’s needs and objectives and detailed record keeping. 
 
We offer a unique and personalised service for the ongoing administration of our client’s financial affairs.  
Our internal Administration Platform is designed to administer our client’s investment portfolio, daily 
transactions, financial statements, reporting and taxation requirements. 
 
Under our portfolio administration facility we aim to establish long term relationships between our clients, 
their individual consultant and our dedicated administration staff.  Financial management is a very personal 
matter and we aim to provide a service, which encompasses the care and concern we believe to be 
essential with the required confidentiality. 
 
We see our role as one of providing continuous investment strategy advice, portfolio account 
administration, and provision of detailed reporting and caring for the personal needs of our clients. 
 
 
 
6. RETIREMENT PLANNING AND SUPERANNUATION ADVICE 
 
Everyone wants a secure and happy retirement, free from financial worries. 
 
We are able to advise on the most appropriate superannuation plan to fund for your retirement.  This could 
be an established plan through any number of fund managers or insurance companies.  Alternatively, you 
could establish your own self-managed plan, which gives you freedom to invest in the funds of your choice, 
which is an option chosen by many investors. 
 
If you are managing your own fund, it is important you understand the responsibilities placed upon trustees 
of regulated funds today.  We understand the complexities of the current and forever changing 
superannuation legislation and offer specialists advice and assistance in this area. 
 
It is imperative for the trustee of a self-managed fund to have an “Investment Policy, Strategy and 
Objective”.  We can help you establish your plan. 
 
If you run a small business with employees you may need to consider their superannuation needs.  We are 
able to provide both individual counselling and group seminars on the complexities in this area including 
the advent of employee choice of fund, investment choice, rollovers and portability of Superannuation 
funds. 
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7. RISK MANAGEMENT 
 
The financial burden on families and businesses caused by death or disablement can be insurmountable. 
 
Having adequate insurance protection against these events is crucial. 
 
We are committed to working with clients to attentively identify their specific needs and provide the most 
appropriate risk control and insurance management solution. 
 
After the excesses of the 80’s many people have realised regardless of whether they own a business or 
they are employed, that there are investment risks, which must be understood and assessed. 
 
There are basically 5 ways the self-employed can leave their business: 
♦ death 
♦ bankruptcy 
♦ retirement/retrenchment 
♦ sickness/accident 
♦ sale 
 
There are basically 3 ways the employee can leave an employer: 
♦ death 
♦ resignation/retirement/retrenchment 
♦ accident/sickness 
 
We hope that when the time suits you, you will sell your business and make a substantial profit, or when an 
employed person retires he or she does so at their level of comfort. 
 
However, things do not always proceed as planned.  Therefore, it is very important to protect the existing 
assets that you have and to insure yourself against any existing or contingent liabilities that you may have 
in the event of an unforeseen personal tragedy. 
 
We have the ability to source the best possible cover against loss of income, trauma, death or disablement 
for individuals and businesses. 
 
This cover may include: 
♦ Key Person Insurance 
♦ Partnership Cover (including Buy/Sell arrangements) 
♦ Life Insurance 
♦ Total & Permanent Disability Insurance 
♦ Trauma Insurance 
♦ Disability Income Insurance 
 
We also understand the inherent problems in the setting up and ownership of business insurance and can 
advise on the most appropriate way to suit your individual or business circumstance, taking full advantage 
of any taxation benefits that may be available. 
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8. SALARY PACKAGING & REMUNERATION PLANNING 
 
We all want our salaries to go further and many employers have steered away from packaging employees 
salaries in the past. 
 
However, with the help and advice of specialists within the Remuneration Planning field, it is possible to 
structure employees’ salary packages in an efficient and cost effective manner, that will benefit both the 
employer and employee. 
 
What does your organisation do in this area? 
 
With the co-operation of your employer, it allows you to decide which tax you will pay to obtain maximum 
benefits; your choice is PAYG, FBT, or GST.  GST is not paid on items packaged via salary packaging and 
is returned as a credit to the employee.  
 
In some circumstances by a member contributing to the running expenses of their vehicles it is possible to 
negate any Fringe Benefits Tax. 
 
This is a complex area and requires in depth knowledge of the continuous changes to FBT regulations. 
 
At JBS Financial Strategists via our Salary Packaging partner Income Essentials we have the expertise 
and technology to present you with the most suitable solution for you situation under current legislation. 
 
Income Essentials are also well qualified to provide advice to employers in the area of Fleet Management 
and to employees in regards to the purchase and correct leasing of vehicles. 
 
 
9. FINANCE, GENERAL INSURANCE, ACCOUNTING AND TAXATION SERVICES   (BY REFERRAL) 
 
Finance and General Insurance: 
We have made many contacts in the banking and finance industries as well as Strategic Alliances with 
General Insurance Brokers, through which we are able to provide clients with access to funds at 
competitive rates for a wide variety of personal and business purposes. 
 
These include purchase of a home or business, leasing and insurance for equipment and motor vehicles, 
finance of investment properties and share portfolios and refinancing and consolidation of existing debts. 
 
We ensure that you are kept informed on what is happening and what is new in the market place.  We will 
also ensure that your loans and insurance are structured in the most tax effective way possible. 
 
Accounting and Taxation: 
Through our affiliation with a number of independently owned specialist Management and Accounting 
Practices that we work with on a close basis and from whom we see independent advice, we are able to 
refer our clients to those professionals who we believe have the expertise in the applicable area the advice 
is required.   
 
Where appropriate, advice on specialist taxation issues can be obtained. 
 



JBS Financial Strategists Pty Ltd – Creating Solutions for your Future Page 12 

 
10. REDUNDANCY ADVICE 
 
It is imperative that the right advice be obtained prior to the election to take a Voluntary Departure Package 
and as soon as practicable when receiving a Targeted Separation Package (involuntary redundancy). 
 
At JBS Financial Strategists we understand the intricacies of defined benefit Superannuation Funds – both 
State and Federal, together with those offered by the Private Sector. 
 
Many issues may arise when an individual faces redundancy, we understand not only the financial 
implications but also the emotional changes that may occur, some of which include: 
 
♦ Whether to rollover or to cash out (either fully or partially) 
♦ Whether to extinguish existing liabilities 
♦ Taxation implications of the various options 
♦ Level of funds required to maintain living standards until a new job or career path is created 
♦ Future access to funds 
♦ Social Security advice 
♦ Future retirement considerations 
 
 
 
11. ESTATE PLANNING AND ASSET SUCCESSION 
 
Estate planning is an essential component when considering the establishment of a structured and 
meaningful succession plan. 
 
Once a correct life insurance program is in place, it is important that in the event of your death the money 
is paid in the most appropriate and tax effective manner, taking into account existing debt levels, number of 
dependants, current social security legislation and other relevant legislation such as the capital gains 
provisions of the Income Tax Act. 
 
We can provide you with advice on the most appropriate structures for your insurance program and 
recommend the appropriate law firm or trustee to manage your estate. 
 
It is also prudent to consider asset succession and plan in advance.  We provide a checklist to ensure that 
the sensitive considerations of estate planning are fully examined and provided for during the preparation 
of a financial planning strategy. 
 
Our process ensures that the focus is on protecting and increasing the value of the estate so that the 
eventual transfer is fast, tax-effective, uncomplicated and in line with your wishes. 
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12. CLIENT EDUCATION 
 
Our business objective is to ensure our clients remain up to date and informed via: 
♦ Our regular JBS News 
♦ Yearly Client Strategy Planning Meetings 
♦ Client Portfolio Reviews 
♦ Quarterly SMSF reports 
♦ Quarterly Economic Updates 
♦ Regular Seminars 
♦ Regular Email News and Updates 
 
 
 
13. PORTFOLIO REVIEW SERVICES 
 
We recommend that your implemented portfolio is review on a regular basis to ensure that it continues to 
meet your financial goals and objectives.  Also to take into consideration any significant changes to your 
personal situation and any changes to economic and market conditions which may impact upon the 
performance of your investments. 
 
In summary, a review would need to take into consideration any changes to: 
 
♦ The economic environment 
♦ Investment Sector Performance 
♦ Your taxation position 
♦ Social Security issues/changes 
♦ Other available investments 
♦ Taxation position of investments 
♦ Fund Manager performance 
♦ Investment performance 
 
As part of the ongoing review of your investment strategy, we seek to work with you over the years to 
ensure that your portfolio continues to meet your requirements and changing circumstances. 
 
We are please to be able to offer a review service, which provides both regular written reports on the 
valuation and status of your investment portfolio and recommendations for any changes.  We would be 
available at any time between formal reviews to answer your questions and give advice regarding your 
financial position should you have any questions. 
 
We recommend a formal review be conducted on a yearly basis as a minimum.   
 
This review will consist of a written report, including a full valuation of your portfolio, analysis, 
recommendations for any changes and a meeting. 
 
Other services included in between formal reviews are as follows: 
♦ Portfolio valuations arranged within 48 hours 
♦ Recommendations of changes of investments if and when we believe they are necessary, due to 

changes in personal circumstances, taxation laws, legislation etc. 
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FEE AND CHARGING METHODOLOGY 
 
Our fees and cost structures and any other benefits associated with our services are always clearly 
explained and disclosed in writing to the client.  Confirmation of understanding is also obtained from the 
client. 
 

Traditionally, Licensed intermediaries (i.e.: Financial Advisers) and Investment organisations such as 
managed funds charge an establishment fee based on funds invested.  These fees range between 0.5% 
and 8% depending on the nature of the investment and, average around 4%.  
 

We have structured our fees and charges to be as cost efficient as possible based on an hourly fee or fee 
for service-billings as follows: 
 

INITIAL MEETING AND DISCUSSIONS    NO CHARGE 
The first meeting is at no cost.  We will guide you through our processes that help you take a “big-
picture” look at where you are now and where you want to be financially.  
 

We discover your life values, those things that are important to you. We examine each of these values, 
most of that are unknown until the process starts.   
 

We determine as much financial information as possible surrounding the family as well as any plans or 
strategies already in place.  The purpose of this information is to develop a blueprint for you. 
 

HOURLY FEE FOR SERVICE – FINANCIAL PLANNING  $250 PER HOUR [PLUS GST] 
A choice of hourly basis of $250 per hour [plus GST] or a Billing Fee for Service detailed below. 
 

STRATEGY PAPER AND STATEMENT OF ADVICE  $250 PER HOUR [PLUS GST] 
A choice of having a Strategy Paper prepared for $1,000 (min. plus GST) or the initial Statement of 
Advice prepared on an hourly basis (min. $2,500 plus GST).  

 

SMSF SPECIALIST AND STRATEGY ADVICE   $350 PER HOUR [PLUS GST] 
 

SMSF SET UP COSTS     $4,000 [PLUS GST] 
To set up a SMSF and prepare the initial compliance documentation there is a once off fee of $4,000 
[plus GST], plus external costs. This covers the establishment of: 
 Corporate Trustee 
 Trust Deed 
 Compliance Documentation 
 Regulatory Paperwork (including ATO documentation) 
 Initial Statement of Advice and/or Strategy Paper 
 Investment Strategy 
 Assistance in composing a Binding Death Benefit Nomination 

 

ONGOING FEE FOR SERVICE – MANAGEMENT AND COMPLIANCE SYSTEM 
This provides access to accredited SMSF Adviser Jenny Brown and to JBS Financial Strategists team 
members where required in respect of routine administration matters.  It also provides a semi-annual 
planning meeting and quarterly review of your investment portfolio.  A choice of hourly basis ($250 per 
hour [excluding GST] for non-administered portfolios or billing service based on a fee of between 
1.00% and 1.50% per annum [excluding GST] of funds under advice for administered portfolios.   
 
Fees are negotiated annually on an individual basis for account balances in excess of $1million. 
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FEE FOR SERVICE INCLUDES: 
 
INTERNAL ADMINISTRATION SOFTWARE – BGL (SIMPLE FUND) ACCOUNTING SOFTWARE, INCLUDING: 
 
 Statement of Financial Position (Balance Sheet) 
 Operating Statement (Profit and Loss) 
 Transaction and Cash Flow Statement 
 Investment Summary Report 
 Investment Change Report 
 Detailed Investment Portfolio Report valued at the end of each quarter (March, June, September and 

December) 
 Investment Movement Report 
 Trustees Declaration 
 Investment Strategy Minutes 

 
 
INTERNAL ADMINISTRATION PLATFORM 
 
 Access to Accredited SMSF Adviser, Jenny Brown 
 Access to JBS Financial Strategists Staff where required in respect of routine administration matters. 
 Macquarie Cash Management Trust Statement with supporting transaction documentation (Dividend 

and Distribution Statements, Contract Notes, Tax and Fee Invoices, Purchases and Sales) 
 Preparation and implementation of a superior compliance regime for SMSF 
 Preparation of BAS and IAS Statements (if applicable) 
 Preparation of Consolidated Tax Documentation 
 Contribution and Lump Sum Minutes 
 Guiding and Advising Trustees who have ultimate control of their investments 
 Working with Centrelink to devise an assets test exemption pension 
 Re-calculation of Pension and accommodating Minutes 
 Payment of expenses relating to Individually Owned Investment 
 Collection and facilitation of Dividend Payments 

 
 
INDIVIDUALLY DESIGNED AND MANAGED PORTFOLIO’S 
 
 Allowing multi-generations of a family to aggregate their savings and investments to providing a 

comfortable income in retirement. 
 Designing a Structured Investment Vehicle tailored to the individual client. 
 Providing continuous Investment Strategy Advice 
 Devising strategic options within accumulation and pension portfolios that will enable a comfortable 

income stream in retirement, tax savings and ultimately long term peace of mind 
 Devising Pension Options in Retirement 
 Optimising Transition to Retirement Strategies 
 Strategies for Estate Planning including Binding Nominations 
 Assessing and evaluating Direct Share Recommendations in conjunction with our alliance brokers 
 Designing Portfolios for long term consistent income 
 Leverage off both Van Eyks and Aegis’ extensive Share and Fund Manager review programs 
 Direct access to Alternative Investments, Direct Shares, Hybrid Securities, Debentures, Property 

Syndication’s, Boutique Managers 
 Access to “Limited” investment 
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CLIENT ADVISER COMMITMENT DECLARATION 
 

Our Commitment to you 
 
1. We will be honest, truthful and sincere in all our dealings together and you will always receive friendly, 

courteous and memorable service. 
 

2. We are committed to determine your life goals. 
 

3. Our advice will always be of exceptional quality and designed to achieve your financial goals and 
objectives. 

 

4. You will receive service in the most professional manner possible, and we will endeavour to make our 
dealings together as fun and enjoyable as possible. 

 

5. We will communicate with you frequently and openly as we build a long-term relationship helping you 
achieve your financial goals. 

 

6. We will honour our commitments to you absolutely and with integrity. 
 

7. Our team will always act with discretion, and respect the confidentiality of our working relationship. 
 

8. All team members have the authority to help you with any problem you may have, as we are all aware 
of the intricacies of the files we work on. 

 

9. We will acknowledge any communication you have with us before the end of the next working day. 
 

10. We will be on time to all appointments. 
 

11. Our commitment to continually maintain our competence through ongoing education, training, 
accreditations and qualifications. 

 

12. We have a long term commitment to our business and it’s succession. 
 
 
 
The Commitment We Would Like From You 
 
1. Your investment decisions are important to us.  Please remember that we can only do our best for you 

if you supplied us with current and factual financial information.  We ask you to commit to making 
proactive and consistent decisions in line with your financial goals. 

 

2. Please remember to consult with us prior to implementing any financial changes, as these may have a 
major impact on the ability of your personal financial plan to meet your goals and objectives. 

 

3. Please listen to all of the advice that we offer.  This is what we do best and enjoy.  We will respect your 
decision if you choose to reject this advice. 

 

4. At some stage in our discussions we may ask you to collect information in order to help us to plan your 
Financial Goals.  Please remember to be prompt with this information, as it will always be vital to the 
work we are currently doing for you.   

 

5. We believe totally that your perception of our performance is always the reality therefore we are 
always open to your ideas, comments and suggestions. 

 

6. If you are happy with the service we provide, please remember to share your good fortune with friends 
who may like to benefit from our services as well.  If you are unhappy with our services, please let us 
know so that we may have the opportunity to redeem ourselves to you.  

 

7. We believe both our time and your time are valuable, therefore we would prefer if you were on time to 
all appointments.  

 



JBS Financial Strategists Pty Ltd – Creating Solutions for your Future Page 17 

 
WHY CHOOSE JBS AS YOUR FINANCIAL ADVISERS? 
 
 

 We deal primarily with professional people, small businesses and corporations to provide advice 
once we fully understand your needs. 

 
 Our focus is the “Family” in relation to providing strategic advice and a full range of services. 

 
 The high net worth client through the application of strategic solutions, education and ongoing 

relationships. 
 

 We deal with a large number of financial institutions, therefore we are able to provide our clients 
with a range of best options, and so they can make an informed choice. 

 
 We provide extensive advice on most financial matters.  Whenever you have the need for advice 

or need an opinion on your situation or any other matter, we are just a phone call or email away. 
 

 We are able to provide you with a range of financial services to suit your personal needs and when 
appropriate arrange introductions to specialists who are highly qualified in their field of expertise. 

 
 We provide value added benefits in the form of regular newsletters, provision of explanatory notes 

following Federal Budgets or substantial changes to our Taxation System and invitations to attend 
seminars that we conduct on a regular basis.   

 
 We are able to arrange specialised seminars to suit your business/organisations individual 

requirements. 
 

 We are committed to forming a mutually beneficial ongoing long-term relationship with you. 
 
 
 
 

 
Simply stated, our goal is 

“Peace of mind by fulfilling our clients life values – 
those things that are important to them” 



 

 
APPENDIX 
 
 
DISCLOSURE STATEMENTS: 
 
 

 Professional Investment Services Pty Ltd – Financial Services Guide 

 Adviser Profile – JBS Financial Strategists Pty Ltd 
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Telephone: (07) 5574 0244 
Facsimile: (07) 5574 0180 
Email: info@profinvest.com.au

www.profinvest.com.au
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Throughout this Financial Services Guide, Professional Investment Services Pty Ltd is referred to as “PIS”, “we”, “us”, “our” or any variations.

All rates and amounts included throughout are exclusive of GST unless otherwise stated.
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This FSG contains important information about:

who we are; »»
how we can be contacted;»»
documents you may receive from your Adviser;»»
the financial services we are authorised to provide to »»
you;

the relationship between PIS and your Adviser;»»
the remuneration and other benefits received by PIS, »»
our Advisers and associates; 

any potential conflicts of interest we may have;»»
our privacy policy;»»
our internal and external dispute resolution procedures »»
and how you can access them; and

the compensation arrangements we have in place.»»
It is intended that this FSG should assist you in determining 
whether to use any of the financial services offered by PIS.

An Adviser Profile which outlines specific information about 
your Adviser forms part of this FSG. If this FSG does not 
contain an Adviser Profile please ask your Adviser for a 
copy or alternatively contact our Head Office.

You may also receive the following documents when your 
Adviser provides financial services to you:

Statement of Advice (SOA) 
You will receive a SOA if your Adviser provides you with any 
personal advice about a product or service which takes into 
account your financial objectives, financial circumstances, 
needs and requirements. 

The SOA will contain the following important information:

the advice given; »»
the basis on which the advice and recommendations »»
are given;

information about fees and commissions that may be »»
received; and 

any associations or relationships that may have »»
influenced the provision of the advice.

Record of Advice (ROA)
If your Adviser has previously provided you with a SOA 
and then provides you with related additional advice which 
takes into account your relevant personal circumstances, 
you may receive written confirmation of that advice in the 
form of a ROA. 

If you have not previously been provided with such a record 
you may request your ROA either verbally or in writing 
from your Adviser. Although the request may be made to 
your Adviser up to seven years after the advice has been 
provided, we suggest you contact your Adviser as early as 
possible.

A new SOA will only be provided if your circumstances 
have changed significantly or you are receiving advice in 
relation to a different type of financial product.

Product Disclosure Statement (PDS)
Should your Adviser make a recommendation to you about 
a particular financial product or offer to arrange the issue 
of a financial product on your behalf, you will receive a 
PDS prepared by the product provider. This will contain 
information that will assist you in making an informed 
decision about that product. The PDS usually includes 
information about the costs and details of other fees and 
charges which may apply, including commission payments 
to financial advisers.

What is the purpose of this 
Financial Services Guide (FSG)?

This FSG is an important document for retail investors. It is designed to provide you 
with an understanding of Professional Investment Services Pty Ltd (PIS) and our 
service offering, and to inform you of important matters relating to our relationship, 
prior to us providing you with a financial service.
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Who will be responsible for providing the 
financial services?
PIS is the holder of an Australian Financial Services Licence 
(Number 234951). 

PIS is a principal member of the Financial Planning 
Association of Australia Limited (FPA) and we adhere to 
their high professional standards and code of ethics and 
rules.

Your Adviser is an authorised representative of PIS and 
provides financial services on behalf of PIS. Therefore, PIS 
will be responsible to you for any financial services that your 
Adviser provides.

You will also receive an Adviser Profile that contains 
important information about your adviser. PIS has 
authorised your Adviser to provide this FSG and Adviser 
Profile to you. 

Relationship between PIS  
and your Adviser

What financial services and products is PIS 
authorised to provide?
PIS is authorised under its Australian Financial Services 
Licence to offer services to you in the following areas:

financial planning»»
superannuation »»
investments»»
personal and business risk insurance »»
estate planning»»
retirement planning»»
social security»»
salary packaging»»
wealth creation and protection»»
gearing strategies»»
share trading facilities»»

Your Adviser may only be authorised to provide advice in 
some of the above areas. Please refer to the Adviser Profile 
which sets out those areas your Adviser is authorised to 
provide you advice and recommendations on. 

In most cases, personal advice will be provided, however if 
you do not require personal advice, general advice is also 
available.

What services does PIS not provide?
PIS is responsible for only those services outlined in your 
Adviser’s Profile. PIS has not authorised your Adviser to 
provide any other services including:

banking services»»
general insurance»»
loan facilities»»
financing arrangements»»
legal advice»»
accounting advice»»
real estate services»»

Financial services and products offered
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1. Fee for Service

Your Adviser may charge you an upfront Fee for Service 
based on either:

the time he/she spends developing your SOA; »»
a fixed dollar amount;»»
the value of funds invested; or »»
a combination of these methods. »»

If you are charged a Fee for Service, your Adviser may 
rebate to you part or all of the commission that PIS and 
your Adviser would otherwise receive. Your Adviser will 
invoice you for the relevant fee when your SOA is prepared.

Alternatively, your Adviser may invoice you for an ongoing 
service which may be calculated as a percentage of your 
total funds under advice. Your Adviser will provide you with 
further details where relevant.

2. Upfront Commission

Upfront Commission is paid to PIS by the issuer of the 
financial products which your Adviser has recommended. 
The commission may be deducted from the initial amount 
you have invested by the product provider at the time the 
investment or insurance is placed and issued to you.

The actual rate of Upfront Commission we receive will 
depend on the type of product, the services provided and 
the amount invested or premium paid. The rate of Upfront 
Commission may be agreed with your Adviser.

Fees and remuneration received 
by PIS and your Adviser

How is the remuneration shared between 
PIS and your Adviser?
PIS initially receives all remuneration once the financial 
service has been provided and/or the business has been 
lodged with the product provider. PIS then retains between 
0% and 30% of the remuneration received and passes to 
your Adviser between 70% and 100% of these amounts.

For example, if PIS were to receive $500 in commission 
from a product provider we will retain between $0 and 
$150 and forward to the Adviser between $350 and $500.

The actual split of remuneration between PIS and the 
Adviser will be fully set out in your SOA and explained by 
your Adviser at the time of making any recommendation to 
you.

PIS

Commission
YOU

Your Investment

Upfront and Ongoing Commission

Volume Fee Arrangements

Adviser

PIS pays your Adviser 
their share of Upfront & 
Ongoing Commission

Product Provider

PIS

Fee for Service

YOU

Your Investment

Volume Fee Arrangements

Adviser

PIS pays your Adviser their 
share of Fee for Service

Product Provider

Fee for Service

Ongoing
Commission

Adviser may rebate 
commission to you

What remuneration will PIS and your Adviser 
receive?
The cost of providing our service to you will depend 
upon the nature of the service provided. PIS and your 
Adviser may receive some or all of the following types of 
remuneration:
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3. Ongoing Commission

Ongoing Commission (also known as Trailing Commission) 
may also be paid to PIS by the product provider for the 
duration that your investment is held with the product 
provider. This income remunerates PIS and your Adviser 
for the ongoing support that you receive in respect of these 
products. The rate of Ongoing Commission payable may 
be agreed with your Adviser.

Generally, the amount of Ongoing Commission will be 
calculated as a percentage of the investment balance or a 
percentage of the premium paid for insurance products. 

4. Adviser Service Fee

An additional Adviser Service Fee (up to 2% maximum) 
may also be paid to PIS by the product provider for the 
duration that your investment is held with the product 
provider. Any Adviser Service Fee payable will be clearly 
outlined in your SOA where applicable.

Note: PIS and your Adviser may be remunerated by a 
combination of commission and Fee for Service. 

When will specific details about fees be 
notified?
The basis and amount of all Fees for Service, Upfront 
Commission, Ongoing Commission and Adviser Service 
Fees will be fully set out in your SOA and explained by your 
Adviser prior to the implementation of investments.

An explanation of the fees and charges of the product 
provider will also be outlined in the relevant PDS.

Will any third parties be paid for referring my 
business?
Should you be referred to your Adviser by a third party, 
(e.g. an Accountant), the third party may receive a fee, 
commission or other benefit for the referral. This fee comes 
out of the fees received by PIS and your Adviser and does 
not represent an additional cost to you. You will receive 
more detailed information concerning any referral fee or 
commission in your SOA.
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1. Volume Fee Arrangements

PIS has commercial arrangements with a number of 
product providers (known as our Strategic Partners) where 
we receive a payment based on the total volume of funds 
invested or placed through the relevant Strategic Partner’s 
products, platforms or master trusts. 

Our Strategic Partners may pay us either a:

set annual fee; or»»
percentage of the total funds invested with the »»
Strategic Partner; or 

percentage of the administration fees which they »»
charge investors; or

combination of these methods.»»
These arrangements do not further increase 
the administration fee or management expense 
ratio amount that would otherwise be charged 
by the product provider if these volume bonus 
arrangements were not in place. This additional 
payment is usually paid by our Strategic Partners on 
a quarterly basis and is not an extra cost to you.

Such payments are dependant on set volume levels being 
reached and maintained for a fixed period of time.

These payments are not shared with your Adviser, however 
they may receive indirect benefits as described in the 
following Adviser Incentives section.

For a list of Strategic Partners which PIS currently has 
volume fee arrangements with please visit our website 
www.profinvest.com.au or contact PIS Head Office.

2. Related Companies and Associated Product 
Providers

As at the date of this FSG Professional Investment Holdings 
Ltd (PIH), the holding company of PIS, has a shareholding 
in the following companies:

Investment Diversity Ltd»»
Mentor Investment Services Ltd (MIS) »»
Ventura Investment Management Ltd (VIML)»»
Great Southern Limited (GSL)»»
Discovery Investment Services Corporation Ltd»»
Timbercorp Limited (TL)»»
Forest Enterprises Australia Ltd (FEA)»»
DKN Financial Group Limited. »»

MIS, VIML, GSL, TL and FEA may receive product 
fees including commission, referral fees, entry fees, 
management fees, exit fees or any other fees specified in 
the PDS from your investment in their financial products.

Aviva Limited and Aviva Marketing Services Pty Limited 
have a substantial shareholding in PIH.

3. Adviser Incentives

Dependent on the volume of business transacted, your 
Adviser may become entitled to options in PIH. These 
options may be converted into PIH shares in the future 
upon payment of an agreed price between PIH and the 
Adviser prior to the implementation of investments.

Your Adviser is free to recommend to you any product 
on the PIS approved product list, however, PIS Advisers 
may receive some additional payments for recommending 
master trusts, wraps and platforms (“Platforms”) to you. For 
example, where your Adviser accumulates and maintains 
a level of funds under management within each category 
of Platform, PIS will forward (without retaining its usual 
split) 100% of all Ongoing Commission which relates to 
investments in that particular Platform. These additional 
payments do not represent an extra charge to you.

4. Alternative Remuneration

In accordance with industry requirements and as outlined 
in the FPA Alternative Remuneration Code of Practice, both 
PIS and your Adviser maintain an Alternative Remuneration 
Register that contains information about any alternative 
forms of payment or benefits (e.g. lunches, gifts, tickets to 
events and conferences) that may be received. 

If you wish to inspect the Alternative Remuneration Register 
or ask any questions about this, please ask your Adviser.

5. Professional Development Conference 
Sponsorship

PIS may receive conference sponsorships from various 
product providers. These sponsorship fees help PIS offset 
the organisational and running costs of its conferences 
which serve as a valuable training tool for our Advisers.

Relationships which might influence PIS or 
your Adviser in providing financial services
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Important information about when you 
receive advice from your Adviser

Will advice be given that is suitable to your 
needs and financial circumstances?
Yes - your Adviser is obliged by law to have a reasonable 
basis for personal advice they provide, but to do so your 
Adviser will need to ascertain your individual financial 
objectives, circumstances, needs and requirements before 
he/she recommends any financial products or services to 
you. 

To assist your Adviser in providing appropriate advice 
tailored to your individual needs we ask that you provide 
accurate information about your personal situation and 
keep your Adviser updated on any changes to your 
circumstances.

You have the right not to divulge any information should 
you not wish to do so. In that case your Adviser will warn 
you about the possible consequences of not providing your 
full personal information including limitations on the advice 
which can be provided. You should read the information in 
your SOA carefully before making any decision relating to a 
financial product.

What should you know about any risks of 
the financial products or strategies that are 
recommended to you?
Please be aware that there are inherent risks associated 
with investing in financial markets which may adversely 
affect the value of your investment. 

Your Adviser will explain to you and fully outline in the SOA 
any significant risks of the financial products and strategies 
that are recommended to you. If you feel that you need 
further clarification, please ask your Adviser.

What information does PIS maintain in your 
file and can you examine the file?
Your Adviser maintains a record of your personal profile, 
which includes details of your financial objectives, 
circumstances, needs and requirements. He/she also 
maintains records of any recommendations made to you 
in the course of taking instructions from you as well as any 
SOA he/she has provided to you.

If you wish to examine your file, you should contact your 
Adviser and he/she will make arrangements for you to do 
so.

Can you provide your Adviser with 
instructions about how you wish to buy or 
sell financial products?
Yes – Generally you need to provide your instructions in 
writing, however, you may specify how you would like to 
give instructions. For example, by telephone, fax, email or 
other means.

How does PIS deal with the Anti-Money 
Laundering / Counter-Terrorism Financing 
Act 2006 (“AML/CTF Act”)?
PIS has an obligation under the AML/CTF Act to verify 
your identity before we can provide you with any 
financial services. Your Adviser will let you know what 
documentation you will need to present to satisfy the 
customer identification requirements of the AML/CTF Act. 

Privacy considerations

How do we handle your personal 
information?
PIS is committed to implementing and promoting a privacy 
policy which will ensure the privacy and security of your 
personal information. A copy of our Privacy Policy is 
available from your Adviser and on our website -  
www.profinvest.com.au/disclaimer.php



Professional Investment Services 
Financial Services Guide

8

8

9

Complaints procedure and 
compensation arrangements

What should you do if you have a 
complaint?
If you have a complaint about any service provided by your 
Adviser, you should take the following steps:

1. Contact the PIS Complaints Resolution Officer 
to discuss your complaint. Most complaints can be 
resolved quickly at this stage.

Phone: 1800 653 244

Fax: (07) 5574 3687

Online: www.profinvest.com.au/complaints.php

Email: complaints@profinvest.com.au

Mail: Complaints Resolution Officer 
Professional Investment Services Pty Ltd 
Level 14 Corporate Centre One 
Cnr Bundall Road & Slatyer Avenue 
Bundall, Queensland 4217

We will try to resolve your complaint quickly and fairly.

2. If the complaint cannot be resolved to your 
satisfaction within 45 days, you have the right to 
present your complaint to the independent complaint 
handling service that PIS is a member of - Financial 
Ombudsman Service (FOS).

The contact details for FOS are:

Phone: 1300 780 808

Fax: (03) 9613 6399

Online: www.fos.org.au

Email: info@fos.org.au

Mail: GPO Box 3, Melbourne, Victoria 3001

This service is provided to you free of charge. The 
Australian Securities and Investments Commission also has 
a freecall Infoline on 1300 300 630 which you may use to 
obtain information about your rights.

What compensation arrangements does 
PIS have?
We are required by the Corporations Act 2001 (Cth) to 
operate a compensation arrangement which is designed to 
compensate retail clients for losses they suffer as a result of 
a breach by PIS or its Advisers of the obligations outlined in 
Chapter 7 of the Corporations Act.

To this end PIS has comprehensive Professional Indemnity 
Insurance in place which covers both PIS and our Advisers 
(including the conduct of those Advisers who are no longer 
authorised by PIS but were so at the time of the relevant 
conduct).

Any questions?

Please contact your Adviser in the first instance if you have any questions about this 
FSG or the financial services we provide. This FSG should be retained by you in a safe 
place for future reference.


